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The Hong Kong ICT Awards were established in 2006 under a
collaborative effort amongst the industry, the academia and the
Government. Supported by Office of the Government Chief
Information Officer, Hong Kong Productivity Council, Hong Kong
Trade Development Council and organised by ten local
professional associations, the Awards aim at building a large
scale and internationally recognised branding of ICT awards of
Hong Kong.

The Hong Kong ICT Awards recognise, promote and commend
the excellent achievements to which Hong Kong ICT
professionals, business corporations and organisations
contribute. The Awards also encourage local practitioners to
develop innovative and creative ICT solutions, which will uplift the
professional image of Hong Kong ICT sectors, both locally and
internationally.

The Hong Kong ICT Awards Steering Committee, chaired by the
Government Chief Information Officer, provides overall policy
steer to the Awards Scheme. The Hong Kong ICT Awards 2011
comprise ten categories, including Best Business Award, Best
Collaboration Award, Best Digital Entertainment Award, Best
Digital Inclusion Award, Best Green ICT Award, Best Innovation &
Research Award, Best Lifestyle Award, Best Professional
Development Award, Best Public Service Application Award, and
Best Ubiquitous Networking Award. Each category is organised
by an industry-related organisation. There will be one Grand
Award in each category and an ‘Award of the Year’ will be
selected from the ten Grand Awards by the Grand Judging Panel.

Aiming at helping the disadvantaged group to catch up with the
information society development, different sectors have been
conducting and developing a range of products, software
applications and services. These projects are vitally important in
the digital inclusion work. In this connection, the category of ‘Best
Digital Inclusion Award’ is set up so as to acknowledge the
contribution of these projects in promoting digital inclusion.

In addition, according to the newly adopted definition of ‘Digital
Inclusion’ by the Digital Inclusion Task Force, healthy and ethical
use of internet has been included into the scope of digital
inclusion. Building a just and caring information society requires
not only efforts in bridging digital divide, but also the drive to
promote proper and healthy use of ICT and Internet. Hence, the
‘Best Digital Inclusion Award’ this year will also recognise projects
that promote positive use of ICT.
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Message from Chairman of Organising Committee

Ms. Christine Fang, BBS, JP

HKCSS Chief Executive of The Hong Kong Council of Social Service

FRgELt, BBS KFEHt
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In past decades, Information and Communication Technology
(ICT) has been developing rapidly. The development of ICT
changes the life style of most citizens, especially in aspects of
employment, education, social economy and communication. At
the same time, there are many disadvantaged groups which have
less opportunity to adopt ICT. The gap between the main stream
and the disadvantaged groups in ICT adoption, also known as the
Digital Divide, contributes to social segregation and income
disparity in society. Meanwhile, cyber crime and internet abuse
are imminent social issues in recent years. In this connection, the
promotion of healthy and ethical use of ICT and internet has been
included in the scope of the Best Digital Inclusion Award.

Over the years, The Hong Kong Council of Social Service, in
collaboration with a range of partners and friends, has been
working towards digital inclusion. Through activities such as
organizing community programs, designing and developing
various suitable products, applications and services, there is a
great momentum to promote the information needs and rights of
the disadvantaged groups and to raise public awareness of
tackling the digital divide.

We are honored to have organized the Best Digital Inclusion
Award in five consecutive years since 2006. The participation and
support from different sectors is encouraging. Through the
Award, we aim at recognizing those efforts in bridging the digital
divide and motivating the disadvantaged groups to participate
equally in the information society.

May | take this opportunity to congratulate all winners on their
achievement and once again thank all the entrants in sharing the
same vision of the Council in building a just and caring information
society.
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Best Digital Inclusion Grand Award
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Also as Best Digital Inclusion (Service) Gold Award
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YMCA of Hong Kong
EEEENFFE

HTEEBEATHA

YMCA OF HONG KONG

Netbook Inclusion for Children Empowerment (NICE) Computer Bank in Partnership with
Servant Leadership Application Module (SLAM)
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To address the plight of widening digital gap due to polarisation
of the rich and poor, YMCA of Hong Kong is collaborating with
Digital Life Institute to launch the ‘NICE Computer Bank’ project
in 2009 December with the substantial support given by CSL
Limited, The Hong Kong University of Science & Technology,
CEO Global Education Foundation, Microsoft and Feva Works [T
Education. The project aimed to stimulate and enhance the
academic result, personal competency, use of information
technology and life qualities of the participants. A total of 49
underprivileged children and youths from Sham Shui Po and
Tung Chung districts were awarded an updated-model netbook
with 3G unlimited wireless network, continuous training
programme, outdoor adventures and parental support in Phase |
of the project. Computer Training and support was also given to
their parents.
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Realizing that bridging the digital gap requires also the human

factor, the partnership program SLAM provides extensive
leadership training to the college students to serve the
underprivileged children. They act as mentors via online tools like
MSN, QQ & Facebook, web-base training materials and also
regular face to face meeting to help the children not only in
homework and computer skills, but also as inspiration to love
and care them.

This project has demonstrated a sustainable and effective model
to the users, public, and strategic partners, therefore, Phase |l
began in November 2010. The service target extended to 150
children and their parents and the served areas also extended to
two more districts, Tin Shui Wai and Tseung Kwan O. Because
of the recognition to the project’s rationale and its positive
impacts to the society, Samsung HK Ltd., The Hong Kong
Polytechnic University Department of Computing, Hong Kong
Institute of Vocational Education and 6 secondary & primary

schools newly joined Phase Il as strategic partners.

Comments from Judging Panel
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The NICE project is a comprehensive pioneer project with
great impact. It includes the involvement of families,
commercial organisations and university students. It not only
fulfills the need of disadvantaged groups and bridges the
digital divide, but also demonstrates a sustainable business
model. The ‘servants’ volunteers also successfully deliver
hope to the children in the mentorship programme and are

appreciated by the judges.

It is suggested to conduct evaluative study to measure the
impact of the programme, and to extend the programme to
involve various stakeholders, such as the government and

the general public.
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The Hong Kong Federation of Youth Groups Tsuen Wan Youth S.P.O.T.

BEEFFHEEEFTEZR

Digital Solidarity New Platform
SR A

This scheme aims at building a harmonic society through
information technology. The first phase offers caring teenagers
with training of professional computer and social skills with
disabled teenagers by computer experts and social workers
respectively. After that, teenage volunteers, together with
disabled teenagers, start computer courses for the elderly, at the
same time show them with loves and cares. During the learning
process, the participants not only learn about computer skills,
but also experience inclusion with other groups in the
community. Our center established a social information centre
that provides a platform for teenagers and the elderly to
communicate with each other continuously. The project provides
ongoing support to the needy, narrows the digital divide and
contributes to build an inclusive society.
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Comments from Judging Panel fEBZ8E5E
There is excellent insight to involve teenagers, A AAZBHRENESEEETOFE -
disadvantaged youth and the elderly; the project not only PBEREFERESE T2 T B iE E 25

bridged the digital divide, but also completed life happiness
and gained values for all. It is recommended to include
children or family members of the elderly participants to
facilitate family harmonisation. In addition, the organisation
could consider partnering with schools on the basis of
General Education, so that student volunteers can share
their experience to the peers and spare their time in the
service without clashing with school time.
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Best Digital Inclusion (Service) Certificate of Merit
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Caritas Youth and Community Service
BHEF LV ERLERT

Beanscity

[BeaniB & i ] R E#uh (http://beanscity.caritas.org.hk/)

Surfing the web becomes part of our daily life, we can access and share
different information easily around the world. However, positive activity
could become dangerous if we do not use internet properly. Recently,
issues concerning personal digital privacy, pornographic contents,
internet addiction and cyber-bullying start to arouse public awareness. It
is important to educate children the proper ways in using internet.

In response to the above mentioned problems, Caritas Youth and
Community Service launched a children website called Beanscity in 2010.
Our web aims at promoting moral education, as well as providing an
online platform for children to gather and share their thoughts. Moreover,
online rules were established for children to follow and rectify behaviors
like spamming and illegal uploading of music.

We hope, through simple words and stories, the project can raise
children’s awareness of moral values and help them in moral development.
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Hong Kong Family Welfare Society F#RERHIE 7/1\\ N

Fun with Internet — A Learning Program
EIRLE] « BHREEE

‘Fun with Internet - A Learning Program’ is a 2-year community-based
internet education project organized by the Hong Kong Family Welfare
Society and funded by The Hongkong and Shanghai Banking
Corporation Limited (HSBC). From January 2010 to December 2011,
free and varieties of internet training opportunities including workshops,
seminars and fun days will be offered to the general public, especially for
the disadvantaged, such as elders and middle-aged people who have
limited exposure to computers and internet in a territory-wide level. To
extend the service coverage in the community, innovative outreaching
means such as ‘Course Express’ service has been developed. Course
contents including skills in using internet, useful and funny websites as
well as internet safety are designed to stimulate targets’ learning
motivation, to promote the fun use of internet in various aspects of dalily life
and to facilitate them to bridge the digital divide. Through encouraging of
learning via internet, the project also aims to advocate a paperless
environment in the society. Meanwhile, the project also motivates
volunteering of the ex-users and the community. The establishment of
the ‘Fun with Net Ambassador’ not only helps to promote internet
education, but also helps to cultivate mutual help atmosphere and
promote community harmony.
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Hong Kong Family Welfare Society
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Best Digital Inclusion (Product / Application)

Bronze Award
RIEENIBH

Hong Kong Blind Union
FERPAGES

Braille Instant Translation and Editing (BRITE)
o Eh

The most common reading medium for visually impaired people
is hard-copy Braille materials. Hence, a system capable of
automatically translating e-text into Braille and formatting the
output suitable for printing is in great demand. At present,
software systems of this kind are only available with very
primitive functions, and worse still they can only operate in the
outdated DOS operating system. In short, producing Braille
copies nowadays is tedious and time consuming. With an aim
to alleviating the situation, a project was initiated in 2007 by our
Union to develop a program called ‘Braille Instant Translation &
Editing’ (BRITE).

BRITE allows users, both visually impaired or normal sighted, to
easily edit and bi-directionally translate e-text/Braille and
subsequently format them for printing. It immensely enhances
visually impaired people’s competence and life quality in learning,
employment and daily living, and also boosts their participation
and contribution in the society.

Comments from Judging Panel
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Hong Kong Blind Union
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A very good initiative and practical product for the inclusion
among visually impaired people and the people with normal
vision. Since the product has just launched, there are strong

needs in terms of sustainability and on-going maintenance.
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Best Digital Inclusion (Product / Application)

Bronze Award
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The Commercial Press (H.K.) Ltd.
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C?- THE COMMERCIAL PRESS (H.K.) LTD.

‘Graded Reading World® — Catering for Individual Differences | @2 |

RESEEERG — [BEMHEETRE ]

Developed to meet the learning disparity, a principle emphasized
by recent education reform, the ‘Graded Reading World” —
Catering for Individual Differences accommodates individual
student with his/her own learning level. The system provides
customized students progress reports collectively they form a
comprehensive set of assessment data for the betterment of
education regime.

Currently 50 schools have incorporated the system accounting
for an enrollment of approximately 30,000 students.

The system consists of more than 2,600 articles corresponding
to 13 grades. Student can choose to start reading at any grade
while the system keep assessing, tracking and adjusting the
level for students. Parents and teachers are informed via
corresponding consoles. The system can further analyze
students’ performance from various perspectives and pinpoint
their learning obstacles; such data can provide invaluable
assistance for the research of Chinese learning.

Comments from Judging Panel
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The product is a very comprehensive one. It is good to know
that it caters individual differences, while autistic and AHAD
students also found improvement by reading one article
a day. It is suggested to release the limit of ‘one passage a
day’ reading quota to let students have wider choice to read.
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Best Digital Inclusion (Product / Application)

Certificate of Merit
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Lo Yau Fong Computer Club
R & 5

Magic Touch

i

‘Magic Touch’ is a user friendly program written by one of Lo Yau Fong’ s
staff, Mr. Chiu specially catered for people with physical handicap and
speech handicap. The program has the text to speech capability.
Different languages can be installed as required. English and Cantonese
are available at the moment. The program is not only well-used by
disabled people, it also enhances efficiency, avoids unnecessary
mistakes, and is time saving while using it for data entry by ordinary
people.

Operation is easy by applying no more than 3 clicks to retrieve the
designed information automatically. At present, it is designed up to 10
indexes and 100 sections in each index, while the capacity can be further
expanded as required. The program can also be designed and
up-graded to suit individual needs.

The program is compatible with Microsoft Window Applications and can
be ported to Java, PalmOS, Linux, Android, iOS and Symbian. The
maintenance cost is also minimal.

With the accessibility and capability of the program, it would be a great
encouragement to enhance employability of people with disability and to
improve the quality of life of such community.
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Introduction of Organiser

EIRTENERS

EEMERBHE

The Hong Kong Council of Social Service

The Hong Kong Council of Social Service (HKCSS) works to promote a just and inclusive society by promoting collaborative
efforts among NGOs in service planning and development, facilitating cross-sectoral partnership, advocating equality,
justice, social integration and a caring community. The Council has now become an umbrella organisation of over 379
agency members, that provide over 90% of the social welfare services for those in need through 3,000 service units all over

Hong Kong.
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Enquiry 59

Tel BiE 2864 2965 Fax {EH : 2865 0823
Email  E# : ictaward@hkcss.org.hk Website #34F : http://ictaward.hkcss.org.hk
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Supported by Office of the Government Chief Information Officer, The Government of the Hong Kong Special Administrative Region
Hong Kong Productivity Council ® Hong Kong Trade Development Council
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Disclaimer: This brochure was published by The Hong Kong Council of Social Service. All information was provided by the
winning companies. While every effort is made to ensure the accuracy of the above information, The Hong Kong Council

of Social Service cannot guarantee this to be so and will not be held liable for any reliance placed on the same.
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